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Introduction — First Steps

Please note that many technical issues that are submitted to Asset Inc. are caused by internal
changes to an organization's network or workstation settings.

These changes are often done overnight or behind the scenes without your knowledge.
Accordingly, we ask that before submitting an issue to Asset Inc., you contact your internal tech
support department and attempt to troubleshoot the problem internally.

If the problem persists please ask your tech support person to contact Asset Inc.

We will then take the necessary steps to fix the problem.

Thank you for your consideration.
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Asset Highways Troubleshooting Tools

The tools below can help diagnose your problems

Asset Browser Plugins Check

Asset’s Browser Plugins Check will detect and tell you if you need anything to help our sites
function properly. The Browser Plugins Check will also tell you where to get plugins or upgrades.

Click Here to Launch Browser Plugins Check

Asset Speed Test
Asset's speed test will help you determine the speed of you connection to the internet.

Click Here to Check your Connection Speed to Asset

Asset Crystal Reports Test

Asset's Crystal Reports test will help you determine if your Browser is capable of displaying
Crystal Reports

Click Here to View Test Report (hit page refresh if nothing shows).



http://www.asset.net/browser_detect/detect.htm
http://www.asset.net/speed
http://www.asset.net/ReportTest
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Internet Explorer Tips and Tricks

Spend less time entering website addresses.

A little-known trick allows Internet Explorer users to save typing when browsing the web. You no
longer have to continuously enter the “www” and “.com” at the beginning and end of every web
address. The nifty keyboard combination CTRL + ENTER proves very useful in this respect.
Internet explorer will automatically add the usual URL prefix and suffix around any word entered
in the address bar. For instance, if you enter “collectionhighway” in Internet Explorer’s address
bar, and hit CTRL + ENTER instead of enter, the “www.” and “.com” will automatically be
entered, and you will be directly taken to the webpage with fewer keystrokes.

Use Explorer’s “Back” button to gain efficiency

Did you know that you can access more than the page you last visited by using the “Back” button
on your browser? Microsoft Internet Explorer stores up to 9 visited pages as you browse along.
You can directly access any such page without having to repeatedly click on the “Back” button.
You will find a small downward arrow to the right of the “Back” arrow. Clicking on it displays a list
of previously visited pages, in order of most recently viewed (top to bottom). Simply click on the
desired page to directly access it!

Note: that the exact same functionality is available with the “Forward” button.

Use Explorer’s search functionality to quickly locate words or expressions

Another one of the useful features offered by Internet Explorer is the search function. Browsing
pages in search of a particular expression often leads to information overload, with very large
amounts of text making it difficult to locate any particular word or words. The good folks at
Microsoft have thought about the problem and come up with a practical solution: the “find” option.
Select Edit | Find in the browser’'s menu and a search box will pop up. Simply enter the desired
word or expression, hit ENTER (or click “Find Text”) and Explorer will scroll the text contained on
the page, stop at the expression if it is found and highlight it, or notify you that the expression has
not been found. If the expression is found, you have the option to close the search box or keep
looking in the document for instances of the expression elsewhere. Note that you can determine
whether Explorer searches the text upwards or downwards.

To further increase your efficiency, you can directly access the search box by using the keyboard
shortcut “CRTL + F".


http://www./
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Using screen shots to document errors

The Print Screen key can help you take “pictures” of what you see on the screen at any time.
Here is how it works:
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Locate the Print Screen button on your keyboard, at the top between the letter and number pad.

If you wish to save or send an image of what you are viewing on your screen at any given time,
simply press Print Screen. This copies a screenshot to the clipboard. All you need to do is paste
the image where you want it (in a e-mail, an image editor such as Microsoft Paint, in Word...) and
the exact screenshot will be displayed. To do this, press the keys CTRL + V or right-click and
click on paste:

b Cut

{s]

< E Paste >
A Fort..,
= Paragraph. ..

*= Bullets and Mumbering. ..

% Hyperlink...

SYNONYms k

This is a very useful feature for sending error reports. Print the screen where you encounter an
error and use the image to document your report.

Note: if you do not wish to have a picture of your entire screen, but rather only the active window,
use Alt+ Print Screen. For instance, if you have three windows open (Internet explorer, notepad
and calculator), and you switch to notepad, then hit Alt and Print Screen, the only window that will
be present on the screenshot will be the active one (in this case, Excel) even though it was not
the only window on the screen. In the example below, there are three windows open, and the
active one is Calculator.



ACSET

Regular Screenshot:

Asset Highways
Self-Help Document

&) Ul - sl gl —

Fie ER Foea o el

Canada Posl's wabaie - Canadipast oo
Malca Trasapanation Systems - malco.ca
Sympabico’s Wiebsie - Sympalico ca
AufoTradars Wiebste - Treder ca

Provincial Govermmen sips:
Alaria

British Colpmiia ot
Manitoha Onlana
Mew Brunswick PEl
Hewdzndland & Gusbec

Alt+ Print Screen screenshot:

me Calculator

=101 x]

Edit  Wiew Help
| 0.
I_ Backzpace CE | C
bAC v g 9 / zark
MA 4 ] B # A
M5 1 2 3 144
bl + ] +i + =

Thebdinas. €
Web Pordal - blgspace com
MEN MagPaird - Wipifmaps man cam
Lestadmn Fisslr - Migual oom
Yirus Infy and Defrsbons - Symemec com
Emcallend swanch sils -
Thank ditscimarkeding com
Cuminey Comekar - K com
Teanakalor gé - daleinibilon com




ACSET

Known Issues

Asset Highways
Self-Help Document

Internet Explorer Hangs/Crashes While it is Being Used on the Highway

To fix this problem, go to your browser’s “Internet Options”

; RepoHighway.com - Microsoft Internet Explorer

Mail and Mews J
Synchronize. ..
Windows Update

Show Related Links

Inkernet Options. ..

Then select “Settings” in the “Temporary Internet Files” section

Gieneral | Seculityl F'livacyl D:untentl Connections F'n:ugramsl .-’-‘-.dvanc:edl

—Home page
% 1'ou can change which page o uze for your home page.
Address: hittp: A1 0.0.13. 32  intranet,

Use Current | Use Default se Blank

— Temporary Internet files

Pages you view on the Intemet are stored in a special folder
= for quick wiewing later,

Delete Conkies. .. Delete Files. . Settings. ..

— Hiztory
% The History folder containg links to pages you've visited, for
quick acceszs to recently viewed pages.

Daps to keep pages in histary; |20 3: Clear History |

setings 21x|

(i E Check For newer versions of stored pages:
& | F'\Every wisit ko the page |

€ lyrery kime wou start Internet Explorer
€ Aukomatically
 Never

— Temporary Internet Files Folder

Current location:  CiiDocuments and
SettingsiHolmesiLocal
Settings) Temporary Inkernet Files)

Amount of disk space to use;

- J [ rzes = me

Mawe Faolder. .. | Wiew Files, ., | Wiew Objects. ., |

oK I Cancel I

Colors... | Fontz... | Languages... | Acces&ibility...l

Ok | Cancel I o] ] I

Another window should then appear with your browser’s settings displayed. Select “Every visit
to the page” under “Check for newer versions of stored pages” and then click OK.

Now close the hanged/crashed browser, restart Internet Explorer and go back into the highway.
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All of Asset’s Highway’s recommend Internet Explorer 6 or greater and 128 Cipher Strength
encryption for secure login.

1. To ensure that you have the right browser and encryption type, from within Internet Explorer,
select Help>About Internet Explorer

&) RepoHighway_com - Microsoft Internet Explorer

File

: Q Back -

. Address i&_'] hikbp: ey repohighveay . con

Edit View Favorites Tools — Help

i &

Tip of the Day

ionline Support

: Links Q} Asset.net é] AssetHighway Send Feedback,

Iﬂ EI ' | Contents and Index dia

For Metscape Users

ek

—

fbout Internet Explorer |
i

2. Check the “Version” number and “Cipher Strength” in the “About Internet Explorer” window

@ About Internet Explorer

w

Wy
-

_!T.-.q

Mi-‘lrosiﬁ.“ l E I

Version: 6.0.2800,1106,xpsp2,030615-0119
Cipher Strength: 128-bit

Product I0:S5274-0EM-0011903-00102
pdate Yersions:; SP1; QE32894; Q330994;

Based on MCSA Mosaic, NCSA Mosaic{TH); was [ |
developed at the Mational Center for Supercomputing =]
Applications at the University of Ilinois at Urbana-

Charmpaigri. ]

Copyright ©£11995-2001 Microsoft Corp,
Acknowledgements

3. If you wish to know more information about your version of Internet Explorer, find updates and
newest versions check http://www.microsoft.com/windows/ie/downloads/default.asp



http://www.microsoft.com/windows/ie/downloads/default.asp
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Trouble Trying to Open a Crystal Report

To fix the Crystal Report, please follow the following steps:

1. Open up Internet Options.....

3 Repohighway.com - Microsolt Internet Explorer =l2l2

| Fie Edit View Favories | Tooks Help |“
| #aBack » = - @ [#] ¢F MalandNews Fbs CHHistory | BN S N
— Synchronize. .. B

I Address i@ Bkt e repotigh L Update _'_j edcs) |JI Links **

Show Related Links

Internet Cptions. ..

R

RepoHighway.com

"LOGIN
INFO 10
LINKS 26

_CONTACT 74

® Recovery Module

Enables you to change settings.

hstart ||| & & =) (B O =51 || spassenms sizztz001 vo.., |[&]Repohighway.com - M. [« almem s sosem
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2. Go to Settings......

s N x|

I J nternel
|J_ General iSEcurity I Content | Connections | Programs | Advanced I
|T - Home page | @eo ||Lnks >

E& ‘¥ou can change which page ta use For your home page.
Address:

Use Current Use Default Use Blank

—Temparary Internet files
il Pages wou view on the Internet are stored in a special Folder

- For quick viewing later,
Delete Files, .. Settings. ..

[~ History
| ! The History Folder contains links to pages you've visited, For
e !

quick access to recently viewed pages,

Days to keep pages in history: 0 3: Clear Histary

Calars, ., I Fonks... | Languages...l Accasswb\htyml

O I Cancel I

© Recovery Module

|@] Done
gl start || ELsTBE L ”ij & ASSETrms §/22/2001 ... ”@Repohiqhway.com-..

10
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3. Go to View Objects.....

|
Internet Options llil |

General I Securit_l,ll F'riva-:_lrll I:::untentl Eu:unneu:tiu:unsl F'ru:ugramsl .-'l'-.dvanceu:ll

< Check for newer versions of skored pages:
» o Every wisit to the page
£ Esery time you start Internet Explorer
{* Automatically
_ " Mever

—Temporary Internet files Folder

Current location:  C:\Documents and
SettingsiHolmesiLocal
Settings! Temparary Internet Filas)

amount of disk space to use:

-J [ 12za = me

Maowe Faolder, ., | ‘Wiew Files, ., Il Wiew Objects, ., |
e——

ok I Cancel |

(] | Cancel | Lpply | :

11
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4. Look for “Crystal Report Viewer Control”
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5. If found, remove it from the directory, by right clicking and selecting “remove”

3 Downloaded Program Files

=181,

J File Edit ‘“iew Favorites Tools  Help

J d=fBack - = - [&] | @hsearch [YFolders  {HHistory |E E x o | B

J Address ILE Downloaded Program Files

j @DG(

11/4{1998 5:45 PM I

| - el = i Lo fudiohabi
.
* I (. ﬁCrvstal Report 5., Installed 360 KB
e ockwave Flash ., Installed G kD

Downloaded
Program Files

This Folder contains the files
reeded to display Web pages that
wou have already opensd,

Most of these files help run
animations on & Web page,

The files are placed in this Folder
when you visit a 'Web page so that
if you open that page again, the
page will be displayed more quickly,

Select an itemn to view its
description,

720 ea0.,,

|2 objeckis)

6. You should remove crviewer file before downloading newest one, you need to unregister it by
clicking Start > Run > and typing “regsvr32 —u crviewer” (if this fails type the entire string: for
WINNT systems “Regsvr32 -u c:\winnt\system32\crviewer.dll” or for Windows 9x systems

“c:\windows\system32\crviewer.dll”

Set Program Access and Defaults

Windows Update

Pragrams L4

Docurments 4

Professional

Search 4

run 2| x|

Settings 4 Tvpe the name of a program, folder, document, or
Internet resource, and Windows will open it for wau.

QL | @

Windows 200

Shut Dowr... ik

Help Open: | regsvr32 —u crviewer

Cancel | Browse. .. |

el

il start |J = :gj ﬁ Iﬁ—l e |J M

12
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7. This should cause RepoHighway to prompt user to download crystal viewer upon logging on.

6. If not found, get user to type the following into the address field of the web browser:
http://www.repohighway.com/activexviewer.cab

=l&x

| Fie E Tools  Hel |“
| 4Back » = - @ (7] & DSearch GFavorites (BHstory | B S M - &
Jnddrass E Rt f fww repohighmay . comfactivesiviewer, cab _v_J .('>>Gu “Lmks e

623
File Download x|

“au have chosen to download a file from this location

activesviewer. cab from www.repohighway. com

‘wihat would you like to do with this file?
" DOpen this file from its current location
¥ Save this file to disk

¥ Ahways ask before opening this type of file

0K I Cancel More Info |

© Recovery Module

& [ [@ nternet
i#start |J E & B DO K ”|J B To Fix crystal report - Micr...| & |Repohighway.com - Micra. .| [File Download 57 EDE 1man

13
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&~

:F-sws il el

M 1 Downloaded Program Files

]File Edit ‘View Favorites Tools  Help

L] e - = - 5] | @search [hroders CfHstory | B T X |

_V_l &G “L\nl@ it

] Address Iﬁl Dawnloaded Program Files

LT'\” L1 Program Fils | Status
| # ' ﬁcrystalReportS‘.. Installed

I'Q Shockwave Flash ... Installed
Downloaded
Program Files

This Folder contains the files
needed to display Web pages that
vou have already opened.

Most of these files help run
animations on a Web page,

The files are placed in this Folder
when you visit a Web page so that
if you open that page again, the

page will be displayed more quickly,

Select an item ko view its
description.

!2 object(s)

© Recovery Module

|&] pone

[ | g mkermet

i#Mstart ‘l & & =B e ”|_\ & RSSETS BJZZ;".‘l @Repohighway.co..] = Dacumenti -Mic‘..I B snaglt - Prefile 3 “:ﬁmnwniuaded Pr. |WiL@EBE  szeem

7. Unzip and copy all files into the “system32” directory located in most computers on “C: Drive”
under “Windows (winnt)” and then “system32.” If some of these files are already there be sure to

copy over them.

8. Register the files:

Go to Start > Run > and have the user register the following files:

a) “regsvr32 crviewer.dll”
b) “regsvr32 swebrs.dll
c) “regsvr32 sviewhlp.dll”

14
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Trouble Trying to Open a PDF Report
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If you are greeted with the following error message when trying to access a PDF report,

Microsoft Internet Explorer 1

0 Internet Explorer cannot download | . .mmissionsSummary_w3105012, pdf From wisnes, paymenthighwan, com.

]

Internet Explorer was not able to open this Internet site, The requested site is either unavailable or cannot be
found, Please try again later,

please perform the following change to your Internet browser’s security settings:

Internet Options )

Generall Sec:urit_l,ll F'rivan:_lrll En:nntentl En:nnnec:tin:nnsl Frogramsz Advanced |

Settings:

2%

=

> Just display the resultz in the main window
{3 Just go to the most likely site
SecLrty
Check for publizher's certificate revocation
O Check for zerver certificate revocation [requires restart)
[] Check for signaturesz on downloaded programs

1’ Do niot save encropted pages to dizk

| | Empty Temporary [nternet Files folder when browser iz clozed
[ Enable Integrated 'windows Authentication [requires restart]
Enable Profile Assistant

Jze 55L 2.0

Jze 55L 3.0

[ UseTLS 1.0

Warn about invalid site certificates

O ‘wam if changing between secure and not secure mode
Warr if farms submittal iz being redirected |

Festore Defaults |

=

k

k. I Cancel | Emply |

Uncheck the option “Do not save encrypted pages to disk” and click “OK” at the bottom to

apply the security change. Now the PDFs should open/save properly.
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Trouble Trying to Access the Highways

If you are greeted with a “Page Cannot be Displayed” error message when trying to access a
highway, flush your DNS by performing the following procedure:

1. Click on “Start” and then “Run”

@ Mew OFfice Document

e
\_% Cpen Office Dacument

ional

(|

e—
#listart ||

2. Type “cmd” and click “OK”
Run 20 x|

Type the name of a program, Folder, document, or
}. Inkermet resource, and Windows will open it Far you,

CIpen; crd j
(0] I Zancel | Browse, ., |

16
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3. Type “ipconfig /flushdns” and press the “Enter” key

WINNT system32 cmd.exe

Microzoft Windows 2008 [Uersion 5.060.21951
CC» Copyright 1985-268068 Microsoft Corp.

Hisripconfig AFlushdns

If successful, you should see the message below. Now open up Internet Explorer and try again.

MWINNT  system32.crnd.exe

Microsoft Windows 2080 [Uersion 5.060.21951
CC» Copyright 1985-2808 Microsoft Corp.

Hisripoconfig Aflushdns

Windows 2888 IP Configuration

Successfully flushed the DNS Resoluver Cache.
LR

17
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If you still have trouble, you may need to clear your cache by going to your browser’s Internet
Options...

; RepoHighway.com - Microsoft Internet Explorer

File Edit  Miew Faworites | Tools  Help
GBack + = - () Z% Mail and News b

Synchronize. ..
Bddress I@ ’

Windows Update

Show Related Links

Inkernet Options. ..

Click “Delete files” in the Temporary Internet Files section and then check the “Delete all offline
content” box as shown above and click “OK”, as shown below.

' ; 1IN 21 x]
Delete Files _ x| = I .ﬁ.dvancedl
& Delete all files in the Temporary Internet Files

You can also delete all your offline content stared Hage.
locally,

¥ Delete all offline content

& Blank, |
(o] 4 I Cancel |

T T Ty 11T T et T

Fages vou view on the Internet are stored in a special folder
L8 %

fiar quick viewing later,

Delete Cookies... Delete Files... Settings. ..

— Hiztory

T he Histary folder containg links to pages you've vizited, for
quick access to recently viewed pages.

[rays to keep pages in history: IEIJ 3: Clear Hiztory |

Colors. . | Fants. .. | Languages. .. | .-’-'-.u:u:essibility...l

F. | Cancel | Spply |

Now try again.

18
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Trouble Trying to Print Legal Size PDFs by Default

For users with Adobe Reader 5.0 and below, when printing any legal size document at 8.5” by
14", Reader will identify the correct dimensions of the document at the bottom of the screen, but
will still use the printer’s default settings to print the document (8.5” by 11”), as shown in the print
Preview window

J File: Edit View Favorites Tools  Help ﬁ
A @[ -|dh & BOB|E|K ¢ » M|[e» |1
ek - |DO[E S [ORXR-T-B|E-F-£-BL

(RN

— Printer
Ko Properties |
Statuz:  Ready [~ Reverze pages
Type: HF Lazerlet & [ Print az image
Where:  IP_1000.20.23 [ Print ta file
— Frint Fange — Copies and Adjustments
= Al € Selected pages/graphic Mumber of copies: 1 =
™ Curent page ¥ Collate
i~ Pages from; |1 bo; IE ¥ Shiink oversized pages to paper size
Brin: |Even S D j [ Expand small pages to paper size
V¥ Auto-rotate and center pages
¥ Comments

— PostSoript Hptions

Presvigw f—11.00——

Frint Method: | Language Level 2 j i

¥ [ptimize for Speed a5 _;____“ ety
¥ | Download &siat Fonts. [T Save Frinter temarny )E

Colar Managed:  On printer

IInits: Inches Soom: 78.6%

Frivting Tips | Advanced... I k. I Cancel

W 4] 10t2 *» W |14zesn] O = @ 4

19



ACSET

Asset Highways
Self-Help Document

To change the printer setting, you will need to click on “Properties” on the Print screen, then
select “Advanced...” on the Printer Document Properties window and then select “Legal” from the

drop-down “Paper/Output” menu.

J File: Edit  Wiew Favortes  Tools  Hezlp

3 https://www.paymenthighway.com/Temp;‘dtsikw550k2s4b453kqsllio;

-H

Printing Tips | Advanced... |

0K Cz

14 x85in

WA 1otz » M

OF = B

.

Cancel

|B = X '|M & Ed 'E| I 14 4 B pl ||€ L3 “@ 95% W ™ HP Laserlet 5 Document Properties 2 x|
e - ®-@ B -7 -L-B& |0 00D Layout | Paper/Qualiy
— Orientation
o %
E &+ Portrait
| APSFT
=
S d
9 ...
i 1 i~ Print on Bath Sides[Duplsx]
il ~ Printer
- ] * None
£ € | Mame |HPLaserlsts =l " Flip on Long Edge
£ & " Flip ot Short Edge
= Status:  Ready ™ Reverse pages
7 4 Type: HP Laseret 5 ™ Frint a5 imags —Page Drder—|
5} Where:  IP_10.0.20.23 ™ Print ta file 'Y
= K b T—TT— x|
E -~ Print Fange Copies and Adjustments—— 4
a i & Al & Selected pages/oraphic Nuriber of copigs: IT_ i @ HF LaserJet 5 Advanced Document Settings
7 "l Cument page ¥ Colate Pag |3 @ Paper/Output
g [ " Pages from:l'\ to: |2 W Shrink oversized pages . Paper Size! | Letker vI
T " . I™ Expand small pages tof : @ Ad
& Frint: | Even and Odd Pages 'l
7 K v Auto-rotate and center p Envelope #10 L
¥ Comments [ Erwvelope BS J
] Eosts {]ult [ Envelope C5
FostSe 1t : e =
1 et eriph Mpho Preview s 11.00 g Daocument Optior 52 Envelope DL =
Advanced Pr{ 2] Erwelope Monarch
c i ; = @
Brinttethiod: | Langusge Level 2 ;I o Halftoming: 4 @ Executive
) = — e e ™
d ¥ Optimifze for Speed TAE ; Print Cpkimiz. E Legal
¥ Dowrload Asian Forte [T Bave Printer Memory - $#4,) Printer Featy =] Letter
: EconoMode: EconoMode - Prinker Default
Color Managed: O printer
RET: RET - Prinker Default o
Units: Inches Zoom: 78E%

o 1 012

A4

=

This setting change will need to be performed every time you go to print a legal size document,
so to have Reader use its own settings rather than the printer’s settings, upgrade to Adobe
Reader 6.0 + by downloading and installing the program from http://www.adobe.com

20
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When installed, tell the user to select “Choose Paper Source by PDF page size” in the print
screen (as shown below) and this will properly format the preview to show 8.5” by 14" instead of
8.5" by 11”. This setting change will be saved when you click OK, so you won't have to make this
change when going to print every time.

I File: Edit  View Favarites  Tools  Help ﬁ
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Trouble Trying to Scroll Down the Account Notes History

When reading the account notes history on a file, clicking on the up or down arrows on the side
causes this window to jump to either the beginning or the end of the notes. Normally, it should
gradually take you to the top or bottom of the notes, so to fix the problem, you first need to
confirm whether your Internet Explorer SP1 Update Version is Q824145 by going to the “Help”
menu option on your browser and selecting “About Internet Explorer” where you will be greeted

with the following window:

; About Internet Explorer
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Version: 6.0.2800.1106
Clpher Strength 12a-hit

Jpdate '-.-'ersu:uns i SF'l Q832894 Q33I3994

Based on MCSA Maosaic, NCSA Mosaic{ TM); was
developed at the Mational Center For Supercomputing
applications ak the University of Ilinois at Urbana-
hampaign,
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If the update version displayed in the window reads Q824145, then you will need to update your
IE browser through Microsoft because it is this particular version which is causing the error. |If

you cannot update, then this update version must be removed.
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